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Policy 

Benefits 

Employee Assistance Programme (EAP) 

The Company recognises that employees may face and need help with a variety of issues throughout 

their lives, and as part of the commitment to employee wellbeing the Company provides an 

Employee Assistance Programme (EAP). 

Support is available on a range of issues including legal, financial, emotional, health issues and work-

related concerns. 

As part of this Employee Assistance Programme, you also have access to an online wellbeing tool, 

Wisdom AI, which you can use to find fast answers to any wellbeing questions you have. You can 

access Wisdom AI at any time via the Health Assured portal. The link in the menu bar will take you 

directly to the Wisdom AI homepage, where you can ask your question. More details of this service 

are available from your Manager. 

Specific details of how to access the Company will be provided separately. 


