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Policy 

Social Media 

The Company recognises that some employees will have personal social media accounts. Such 

accounts must only be used to express personal views, and care should be exercised in all cases 

where you are identifiable as someone employed by the Company. 

In any event, you must identify yourself as an employee of the Company when referencing our 

products or services. 

The Company requires employees using social media sites to refrain from making any comments or 

engage in discussions which could adversely affect the Company or the Company’s reputation, or 

that of our customers and suppliers. It is also prohibited to breach discrimination legislation, harass 

or bully an employee, or damage working relationships between fellow employees. 

You must not share any confidential or sensitive Company information on social networks. 

You are personally responsible for all content posted on your accounts. All passwords must remain 

secure, and you must never leave accounts open whilst you are away from your device or computer. 

You are reminded that regardless of the social network used, or privacy settings activated, 

everything posted on the internet has the potential to become public and widespread. All social 

media posts should therefore be carefully considered to ensure they fit with the image you and the 

Company want to share online. 

Any information posted on the internet may result in disciplinary action up to and including dismissal 

if it breaches this policy or any other expected levels of conduct. This includes posts on a personal 

account with inappropriate privacy settings, posts made outside of working hours, and those posts 

made not using the Company computers or equipment. You may also be required to remove content 

created or shared by you if the Company consider such posts to be a breach of this policy.   

All Company rules and policies apply in respect of social media posts. This policy therefore should be 

read in conjunction with all other policies, in particular your attention is drawn to the Company’s 

policies on equality and positive work environment. 

Respecting intellectual property and confidential information: 

Staff should not do anything to jeopardise our valuable trade secrets and other confidential 

information and intellectual property through the use of social media. 

In addition, staff should avoid misappropriating or infringing the intellectual property of other 

companies and individuals, which can create liability for the TH CIC, as well as the individual author. 

Do not use our logos, brand names, slogans or other trademarks, or post any of our confidential or 

proprietary information without prior written permission. 

To protect yourself and the TH CIC against liability for copyright infringement, where appropriate, 

reference sources of particular information you post or upload and cite them accurately.  If you have 

any questions about whether a particular post or upload might violate anyone's copyright or 

trademark, ask the Head of Operations before making the communication. 
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The contact details of business contacts made during the course of your employment are regarded 

as our confidential information, and as such you will be required to delete all such details from your 

personal social networking accounts, such as Facebook accounts or LinkedIn accounts, on 

termination of employment. 


