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Policy 

Supporting Positive Mental Health 

The Company understands the positive impact that healthy and engaged employees make to the 

success of the business. As such, the Company pledges to provide initial and ongoing support and 

help for employees going through mental health problems. We wish to create an open and honest 

workplace where managers and employees can discuss mental health problems, and to ensure the 

necessary support is known and offered to employees when needed. 

The Company understands the role it has in ensuring that health and safety legislation is adhered to. 

The Company undertakes to create a safe workplace where risks to mental health and wellbeing are 

limited as far as possible. Additionally, the Company understands the protection employees with a 

disability have against discrimination under the Equality Act 2010, including the obligation for 

employers to make reasonable adjustments for disabled employees. 

When a Manager identifies that an employee may be suffering from a mental health problem, early 

intervention will be undertaken. The Manager will speak with the employee, in a series of meetings 

if required, and encourage the employee to speak openly and honestly about their situation. The 

meetings will be used to ascertain how the employee may be supported by the Company and 

whether any adjustments are to be made. Adjustments may be made on a temporary basis. 

Meetings will be held in complete confidence, save for where information needs to be shared with 

HR or other managers regarding any adjustments made. The employee will be consulted regarding 

the detail of the information shared. 

Employees are encouraged to use the confidential telephone counselling Company provided via our 
Employee Assistance Programme for the opportunity to talk to a trained expert on any issues that are 
concerning them. 

 


